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Smart
Knowledge Base
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Allow your customers to 
manage their accounts 

and access to all 
information they need

Enable your employees 
with a CCaaS integrated 
omnichannel desktop to 

engage their clients easily 
and effectively

Allow your employees to 
capture, create, extend 

and share knowledge 
during professional work 

Manage customer 
statuses, privileges & 
promotions through 

automated workflows

Automatically capture, 
analyze and process 

customer data to generate 
actionable insights

A CUSTOMER JOURNEY CENTRIC AI ASSISTED BUSINESS AUTOMATION ON A SINGLE PLATFORM
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Dynamic Case 
Management
Manage all business 

processes and customer 
cases through a single 
business application

Learn more ▸

About Eccentex
Eccentex delivers cloud-based Business Automation capabilities to customers of all sizes across all 
industries for customer service modernization, journey orchestration and back-office automation.

https://www.eccentex.com/products/servicejourney/genesys/
https://www.eccentex.com/products/appbase-platform/dynamic-case-management/
https://www.eccentex.com/products/servicejourney/smart-knowledge-base/
https://www.eccentex.com/products/appbase-platform/document-workflow/
https://www.eccentex.com/products/hyperautomation-cloud/business-intelligence/
https://www.youtube.com/watch?v=GKxbVDqTsjE
https://www.eccentex.com
https://www.eccentex.com/products/hyperautomation-cloud/



