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AppBase combines the award-winning Eccentex Dynamic Case Management with additional 

enterprise features. This unified suite includes case & task management, proactive 

engagement, scheduling, knowledge base, task routing, SLA management, integration with 

legacy da ta systems, and much more . 

AppBase unites all the capabilities required 

to deliver seamless, end-to-end applications 

across your organization  
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Solution Summary  
AppBase allows business users to design, conɲgure and adapt applications with no-code, drag-and-drop ease, as 

well as provides advanced features for technical users. Powered by Microsoft Azure, AppBase delivers 

enterprise-grade performance, reliability, and security. 

 

Features   Under the Hood 

¶ Dynamic Case Management 

¶ Business Process Management 

¶ Operational CRM 

¶ Master Data Management 

¶ Self-Service & Portal 

¶ Employee Management 

¶ Robotics & Automation 

¶ Tracking & Audit 

¶ Advanced Content Management 

¶ Email Capture & Automation 

¶ Dashboard & Reporting 

¶ Collaboration & Teams 

¶ Omnichannel with Genesys 

¶ Proactive Engagement 

¶ Knowledge Base 

¶ Calendar & Appointments 

 ¶ No-Code Features 

¶ Low-Code Features 

¶ Deep-Code Features 

¶ Security & Trust 

 

Cloud & Delivery 

¶ Deployment & Hosting 

¶ Professional Services 

 

 

Note: some features may require additional licenses or services. 



 

DATASHEET / Eccentex AppBase® Platform 

 

Features 
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Dynamic Case 

Management 
Orchestrate consistent and 

accurate resolutions every time 

with cases that can adapt to 

diverse and unpredictable 

situations.  

 

 

Case Types 

Create any number of case types that have 

their own workɳows, ɲelds, SLAs, and 

business rules. 

 

Flexible Forms 

Add and modify forms that are important 

for each case type; add validations, ɲeld 

guides, and help messages. 

 

Customer Context 

Surface the most relevant and actionable 

information to employees based on the 

interaction or work at hand. 

 

Sub-Cases & Linked Cases 

Split complex, multi-stage issues into 

smaller pieces. Keep track of related issues 

to provide consistent responses. 

 

Custom Milestones 

Track simple and complex cases with 

custom milestones tailored to how each 

case type should be resolved. 

 

Ad-hoc Tasks 

Create unplanned tasks such as requesting 

a review or approval and easily assign them 

to individual people or teams.  
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Case 360 Detail Page 

Screenshot 
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Business 

Process 

Management 

Boost eʛciency and 

transparency across multiple 

channels and organization silos 

by automating work when 

possible, deferring to human 

judgment when required. 

 

 

End-to-end Workɳows 

Visually model your business workɳow with 

manual and automatic steps that can have 

their own actions, SLAs, and validations.  

 

Business Rules 

Automate assignment & routing, decisions, 

ɲeld calculations and communication with 

other systems or people.   

 

Team ϥnboxes 

Track tickets coming from multiple channels 

and assign them to individuals, teams, 

departments, or specialized queues. 

 

Smart Assignment 

Assign cases and tasks to employees or 

teams based on their workload, skill set or 

allow them to pick their own assignments. 

 

ϥntegration & APϥs 

Send case data to other systems or allow 

other systems to push, create, update, 

route, and close work.   

 

SLA Management 

Set deadlines for when a case or speciɲc 

task needs to be resolved and automatically 

escalate at-risk items or notify stakeholders. 
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Tasks in a Case + Task Workɳow 

Screenshot 
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Operational 

CRM 
Capture all data, journeys, 

processes, and events about 

your customer and use them to 

drive positive outcomes with 

exceptional customer 

experience.

 

 

Customer 360 

Create a uniɲed view of your customer that 

shows all their cases, interactions, 

appointments and internal or external data.   

 

Account Hierarchy 

Organize customers, departments, 

accounts, and contacts into parent-child 

views and link them to cases.  

  

Custom Data Models 

Extend or create data models speciɲc to 

your business, such as products, assets, 

vendors, accounts, and so on.   

 

Connect to Data Sources 

Show and use data from other sources such 

as point-of-sale systems, product databases, 

mainframes, or marketing platforms. 

  

Two-Way Data Sync 

Maintain up-to-date information for use by 

all your software and oϜer company-wide, 

cross-channel customer experiences.                      

 

  

System of Record 

Use the operational CRM as the single-

source-of-truth that other systems can 

reference, update, and query. 
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Customer 360 Detail Page +  

Customer Data Model 

Screenshot 
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Master Data 

Management 
Remove data silos by easily 

conɲguring data models that 

provide accurate and complete 

information about your 

customers, products, assets, core 

data and more. 

 

 

Multi-level Data 

Create true-to-life data models with tables, 

parent-child relationships, many-to-many 

linking and drill down views. 

  

Data Model Builder 

Visually deɲne your tables, columns, and 

relationships; then automatically generate 

conɲgurable forms, pages, search screens. 

  

Data Change Actions 

Automatically notify employees or other 

systems when data changes and prevent 

actions that can lead to data corruption. 

 

Form & Page Builders 

Drag-and-drop simple textboxes, complex 

formula ɲelds, editable grids for child data, 

tabs, and conditional logic. 

 

Open Data Model 

Data models deploy as real tables, columns, 

and foreign keys in the database, making 

them transparent to other systems. 

 

Search Builder 

Create pre-built ɲlters by drag-and-dropping 

columns and search ɲelds that query across 

case types, people, and related data objects. 
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Data Model Builder 

Screenshot 

 


